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AIM OF THIS POLICY

We hope this policy document will give bereaved families the guidance and answers they need when arranging a funeral, including burial or the interment of their loved one’s ashes, and clarify expectations at the Churchyards at interment time and after.  It is a tool to help. The Vicar, the Parochial Church Council (PCC) and the Parish Administrator of St Paul’s Rusthall are here to provide support and guidance to everyone using the church or Churchyards.
This policy and procedure document is to be used in conjunction with the Diocese of Rochester Churchyard Regulations 1981 (which you have been given with this booklet) and could also be obtained from St Paul’s parish office or downloaded from the parish website: www.stpaulsrusthall.org
1.
FUNERAL SERVICE

Funeral services could be held at either of the two churches in the parish - The Parish Church, off the Langton Road or the Church Centre on Rusthall Road. 
The service may be conducted by the Vicar or a Lay Reader of St Paul’s Parish and, occasionally, may be conducted by a minister from a different parish. 
On some occasions, the deceased may have requested – or, indeed, the bereaved family may request that the funeral service is conducted by the graveside. 

Ministers and Lay Readers of St Paul’s Rusthall can also conduct the funeral service at the Crematorium, should that be preferred to a service in Church. The costs for the various services are reviewed annually.
The Funeral Director will normally contact the Parish Office and confirm/agree the date and time for the funeral. The minister assigned to take the funeral service will contact the Next of Kin (N.O.K) to discuss the service and offer pastoral support.
a. MUSIC
:
As well as hymns which will be played by an organist, CD Music could also be used during the service. The Choir of the Parish Church may also be available to sing at a funeral service but at a fee. Please contact the Parish Office to discuss having the Choir.
2.
INTERMENT OF ASHES

The interment of ashes is done at the New Churchyard on Nellington Road. The family should decide on whether they require a single or double-depth grave and inform the Funeral Director and/or the Parish office. We do not inter/bury metal urns or plastic containers. If the ashes of your loved one are in either of these containers they will be reverently poured into the grave. If you would like to use a casket, please ensure that it is biodegradable and inform the appropriate personnel of its dimensions.
a. The ashes of your loved one could also be buried with their family member in an existing grave (in either the ashes or burial section) in the Churchyard if prior provision had been made for this.
b. For the interment of ashes to go ahead, the minister will need to be given the Cremation Certificate which is normally in a white envelope attached to the Ashes Receptacle. The minister should check that the name on the certificate is the same as the one on the Ashes Receptacle before proceeding with the interment.

c. There is a one-off maintenance fee for interring Ashes in either of the Churchyards. This fee is reviewed annually and the Next of Kin will have to pay the current fee at the time of interment. 
3.
BURIAL

Burials (of the body of the deceased) only take place at St. Paul’s New Churchyard on Nellington Road.
a. Usually the grave could be dug deep enough to take either two coffins (double-depth) or one coffin (single-depth). Occasionally, there have been triple-depth graves. The Funeral Directors normally arrange the digging and reopening of graves as an integral part of the funeral arrangements.
b. There is a one-off maintenance fee for a burial in the New Churchyard. This fee is reviewed annually and the Next of Kin will have to pay the current fee at the time of burial. The Funeral Directors normally include this in their financial quotes.
4.
RESERVATION OF A GRAVE OR ASHES PLOT

We do not reserve burial spaces. However during the arrangements for the burial of a loved one or the interment of their ashes, the Next of Kin may request a double-depth grave so that a relative of the deceased could be buried or interred on the same plot at a later date. 

In the case of ashes, if the interment is arranged directly with St Paul’s (via the Parish Office) without using the service of a Funeral Director, then it is important that the Next of Kin clearly stipulate the grave depth by stating ‘single-depth’ or ‘double-depth’.
5.
INSTALLATION OF TABLETS AND HEADSTONES

We adhere to the Diocese of Rochester Churchyard Regulations 1981. If your request – which is made through the Stone Mason - is not in keeping with the allowance made by the above regulation the incumbent/Vicar will not ‘approve’ (sign) the application. There is provision for the Next of Kin to petition the incumbent’s decision via the Diocesan Registrar. The Next of Kin may resubmit a new application that meets the Regulations or go through the appeal process. There is a non-refundable fee for every appeal made, irrespective of the final outcome and this is a longer process that can be emotionally draining. 
6.
GENERAL UPKEEP AND USE OF THE CHURCHYARDS
We endeavour to keep both Churchyards in pristine condition and a team of volunteers work very hard to ensure that both Churchyards are clean, tidy and peaceful.
a. Those who visit their loved ones in the Churchyards or walk through with their dogs are to:
1. Keep the dogs on a lead at all times while in the Churchyard.
2. Ensure that the dogs do not walk on the graves.
3. Clean up if their dogs defecate while in the Churchyards and take it with them.
b. Those using the bin in the New Churchyard are to use it for ‘appropriate’ rubbish.  If the bin is full, we encourage visitors to take their rubbish home with them to help maintain a clean and tidy Churchyard. We encourage visitors especially to the New Churchyard to call the Parish Office (01892 521447) and tell us of their concerns or to report any incidents. This will help us maintain a peaceful atmosphere in the Churchyards.
c. All floral tributes must be removed once dead.

d. The planting of bulbs and plants is not permitted.  

e. Any tributes placed at graves must not impede the mowing of the grass.
